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Mark is an engineer, and it shows in his aesthetic and ability. He accounts for every detail of the
project, explains why he includes/excludes each element, and was scrupulous in providing us with
exactly the result we envisioned. He was very flexible in his plans. He has a tight schedule, but when
we added things and changed our minds, even after work was completed, he was always easy-going
and accommodating. Nothing was ever a problem or an inconvenience for him. His crew was equally
responsible, prompt, and kept the job site very clean. His standards were, at times, even higher and
more demanding than ours, and we had very exacting requirements, from planning to construction to
applying the finishing details. We wouldn't consider using anyone else for future remodeling.
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