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***** 

 

Mark Macdonald bid on the remodel of our house. He was highly recommended by our architect. 
Before we met to discuss the project in preparation for the bid, he and the architect met to discuss 
some modifications to reduce the time and cost. He and his team always kept the schedule and all 
members were committed to high quality work. Further, Mark always showed the utmost respect for his 
team. He also had a high expectation of a neat job site. He relayed to us that a neat and clean job site 
refiected similar work, especially when inspectors would come. 
We always felt like we were the only project he was working on. They came every day and the whole 
crew worked very hard when they were there. Mark made sure the neighbors were comfortable with 
any disruptions. Mark treated our house remodel like he would treat his own. He understands that 
qualify craftsmanship lasts for decades, and wouldn't allow even a small mistake to remain when it's 
easy enough to fix in the short term. 
We are most impressed with his support. It's been 3 years since the work has been done and we 
moved in, yet he will come and answer any questions and consult if we need his help. I get the sense 
he takes so much pride in his work, he enjoys being in the houses he works on. 

@Like August 10, 2015 • last modified: August 10, 2015 

http://www.houzz.com/viewRevi ew /410461/Tracery-Professi anal-Builders-review 1/2 


