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In our experience, Mark Macdonald of Tracery Professional Builders is just the best 
contractor ever. We don't say this lightly, and we are not prone to grandiose 
statements that are not supported by facts. 

The short version is that Mark is even better at fixing broken homes than "Mike 
Holmes" of HGTV fame. Mark is also a registered engineer which is a significant 
bonus for the architect/builder /homeowner team. 

We had a severely broken home project that everyone wanted a piece of but no one 
until Mark would own as a whole. 

Attitude: 
Tracery Builders is the Contractor who made the salvage of our large living room 
possible. We are do-it-yourself types but our discovery of termite infested walls, 
and floor, unstable fireplace and deteriorating patio cement slab under a wood 
subfloor, which also included rodent infestations, made for an unmanageable 
homeowner project. 

Mark was referred by our architect friend and was the only contractor who looked 
at our problems with interest and a positive attitude. Even before we hired him, he 
gave of his time freely and worked through several design changes before our team 
developed a reasonable, cost effective, and superb solution. 

Communication: 
Great communicator. Mark kept us updated on all aspects of the project, and as a 
result we had no surprises - other than what we actually found once we started 
demolition. Marks' calm and positive manner helped us during the times we were 
running amok being "overwhelmed homeowners." 

Expertise: 
Marks's structural engineering background came into play at several points in the 
design as we blended a seismic upgrade of our foundation with the original design 
in a cost effective way. 






