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Review for Tracery Professional Builders, Inc. 

Jiann Gang Luo 

***** 

Tracery helped me with the California EBB earthquake retrofit project. The company CEO Mark is very 

professional from the start to the completion of the project. He responded to calls and emails promptly, 

the job was completed within the promised time frame, and he handled all the necessary paperwork 

and photo documentation requirements for EBB submission. The final invoice came in a little under his 

initial quote, which is always a pleasant surprise for the homeowner. I had a great experience working 

with Mark and his company. I would recommend Mark and Tracery Builders for anyone interested in 

doing earthquake retrofit and the EBB Program. 
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